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REQUEST FOR CERTIFICATE OF CORRECTION 

Commissioner for Patents: 

A certificate of correction is respectfully requested in the above-identified patent. 
The following errors have been made: 

In column 28, claim 23, lines 44-47, as amended June 4, 2002, -to: receive an 
indicator identifying an expert resource to be muted; and prohibit display of a response received 
from the identified expert resource.-- was incorrectly changed to "to: of pending questions 
associated with the knowledge resource, a number of responses submitted by the knowledge 
resource, and response times associated with the knowledge resource." Due to claim canceling 
and renumbering claim 23 in the issued patent was claim 76 during the prosecution of the 
application. 
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Attached is form PTO/SB/44, which indicates the corrections to be made, by 



reference to the column and line numbers in the printed patent. Because the errors were made by 
the Patent Office, no fee is necessary. However if they are determined to be our errors, the 
Director is hereby authorized to charge payment of any fees associated with this communication 
to Deposit Account No. 19-1090. 



EMB:dj 

Enclosures: 

Form PTO/SB/44 
Postcard 

SEED Intellectual Property Law Group PLLC 
701 Fifth Avenue, Suite 6300 
Seattle, Washington 98104-7092 
Phone: (206)622-4900 
Fax: (206) 682-6031 

700647J.DOC 



Respectfully submitted, 

SEED Intellectual Property Law Group PLLC 




Ellen M. Bierman 
Registration No. 38,079 
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UNITED STATES PATENT AND TRADEMARK OFFICE 
CERTIFICATE OF CORRECTION 

PATENT NO : 6,901,394 

DATED : May 31 ,2005 

INVENTORS : Digvijay S. Chauhan et al. 

It is certified that errors appear in the above-identified patent and that said Letters Patent are 
hereby corrected as shown below: 

Column 28 

Line 44-47, "to: of pending questions associated with the knowledge resource, a number of 
responses submitted by the knowledge resource, and response times associated with the 
knowledge resource." should read as -to: receive an indicator identifying an expert resource to be 
muted; and prohibit display of a response received from the identified expert resource. -- 



MAILING ADDRESS OF SENDER: PATENT NO. 6,901 ,394 

Seed Intellectual Property Law Group pllc 

701 Fifth Avenue, Suite 6300 No. of additional copies 

Seattle, Washington 98104 

0 

Burden hour Statement: This form is estimated to take 1 .0 hour to complete. Time will vary depending upon the needs of 
the individual case. Any comments on the amount of time you are required to complete this form should be sent to the 
Chief Information Officer, Patent and Trademark Office, Washington, DC 20231 . DO NOT SEND FEES OR 
COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant Commissioner for Patents, Washington, DC 20231 . 
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